Albert Shroyer
3501 Chestnut Ave
Concord CA 94519

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I can't begin to tell you how fortunate I am to be a Sonic customer. AT&T made it so difficult to
get a simple telephone line that I thought I was out of luck.

Sonic provided that service to me with a smooth and intelligent process and at an affordable price.
And their staff was friendly and helpful.

Competition is essential!

Albert Shroyer



